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The Telephony API are popularly known as the TAPI is considered to be the what's complicated API of Microsoft Windows
available for the users and the components are capable of abstracting the API to the component of the Delphi which can be
readily controlled by the user program. The HbTapi components basically functions to the Microsoft Telephony API that has
the ability to give the hardware independence, and makes it very effortless in order to use the telephony devices from the
manufacturers themselves. It has the ability to be utilized by any TAPI compliant hardware of the telephony. It is considered to
be low cost modem, adapters of ISDN, the professional cards of the telephony and finally the switches.

An application has been developed with a help of the hbTapi Components and it is related to their Windows 32 as well as the
64-bit operating systems as well as a version 2.1 of TAPI or even greater. Since the hbTapi Components is considered to be
a native component of VCL, Delphi as well as C++ Builder, it has the capability to connect directly to the EXE and has no
runtime libraries which has the capability to keep the EXE and the loads in a quick manner. It has the ability to add the
telephony function into the program of the user and it permits the user in order to create a valid answer the data or even the
requirement of the voice, find the caller ID, receive as well as generate the tones of the DTMF, and also to set the screen of
the telephone and finally the command of the hook switch apparatus and a lot more to be mentioned.

hbTapi Components Great Features:

It has the following features and attributes that are stated as below such as:

¢ |t has the capability to display the caller ID information such as the name, address, number, and so on.
e There is a support for the multiple phones, lines limes, calls, messages as well as the call states.

e |t has the capability to translate the phone numbers with the use of the properties of dialing.

¢ Enumeration of the location names.

e |t has the capability to detect the process of ringing, busy, connect, disconnect, and a lot more to be mentioned.
e |t has the capability to use the conference calling, the three-way calls, and so on.

¢ Sending as well as receiving the data which is binary, as well as the comm port handle.

e Creation of the assistance telephone application for the users.

e |mproving the call transfer as well as the conference in process.

¢ Play back as well as recording of the file of the wave.

e |t permits to user in order to discover the device hardware capabilities.
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