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is a streamlined VolP library crafted to simplify common SIP and IVR tasks, enabling the creation of advanced CTI
applications for individual and conference call solutions. With intuitive API design, developers can swiftly integrate
functionality for outgoing and incoming calls alongside custom IVR menus for call routing. This comprehensive toolkit
supports various SIP features, including text-to-speech, pre-recorded message playback, call recording, and inbound call
transfers, whether blind or attended. Moreover, nSoftware IPWorks VolP seamlessly facilitates conference calls, offering
functions like List, Join, Leave, and Mute.

Designed for versatility, nSoftware IPWorks VolP is compatible with both on-premises SIP servers and hosted SIP
providers, making it adaptable to various telephony setups. Whether for basic telephony needs or complex CTl applications,
IPWorks VolP is an ideal solution, enabling developers to create automated notification services, dial-for-information
numbers, and customer self-service systems. With standard softphone features, text-to-speech support, IVR menu creation,
and advanced noise suppression, this library empowers developers to create robust and efficient communication solutions
easily.

The library boasts a uniform and extensible design, ensuring simplicity and ease of use across platforms and technologies.
With its thread-safe components, minimal resource consumption, and native development support for all platforms,
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nSoftware IPWorks VolP offers reliability and efficiency. Rigorously tested and backed by professional support, including a
comprehensive knowledge base and detailed documentation, developers can trust IPWorks VolP for their VolP development
needs.

Key Features of nSoftware IPWorks VolIP:

. Streamlined VolIP library for common SIP and IVR tasks

. Simplifies the development of advanced CTI applications for individual and conference call solutions

. Intuitive API design for swift integration of outgoing and incoming calls

. Supports custom IVR menus for call routing

. SIP features include text-to-speech, pre-recorded message playback, call recording, and inbound call transfers (blind
or attended)
6. Facilitates conference calls with functions like List, Join, Leave, and Mute
7. Compatible with both on-premises SIP servers and hosted SIP providers
8. Ideal for creating automated notification services, dial-for-information numbers, and customer self-service systems
9. Standard softphone features like Call, Answer, Hangup, Hold, Blind Transfer, and more

10. Text-to-speech support for converting and playing existing text during calls

11. Ability to playback .wav files within calls

12. Create interactive menus and route inbound calls efficiently

13. Advanced noise suppression for enhanced call quality

14. Uniform and extensible design for simplicity and ease of use across platforms

15. Thread-safe components with minimal resource consumption

16. Native development support for all platforms
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17. Rigorously tested with comprehensive documentation and professional support
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